


Interview with an engineer
H a rd S o f t  H e a d  O ff i c e

Scott Harrington is HardSofts’ most popular 
engineer, with customers prepared to wait
weeks for a visit. Aged 32,  Scott has two
young children and lives locally to HardSoft’s
Head Office in Hertfordshire. 

He joined HardSoft at the age of 18 in 1995 on 
a Government training scheme for school
leavers. The most popular PC at that time was
an Amstrad PC-2286 which had a speed of 12MHz
with 1mb Ram and 20Mb HDD. The average 
mobile phone has more power these days!

Scotts’ hunger for knowledge rapidly moved
him up to Senior Technician by 28 years old.
Scotts has tuna and mayonnaise sandwiches with
chipsticks every days and his Mercedes van is 
always the cleanest of all the HardSoft vehicles.    

An average week for Scott involves travelling
the length of Britain (25,000 miles a year) 
supervising Apple & PC Network installations
and is never phased by issues. No time for 
hobbies he has tried golf and loves redecorating
his new home.
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Intel Core i3 vs i5 vs i7?
W h i c h  C P U  i s  r i g h t  f o r  y o u ?

Available for some time on the Apple
Macs; PC Manufactuers are moving
away from the current confusing Intel
CPU range to a clearer and faster choice
of CPU’s. During 2009 and 2010 the CPU
choice (in order of speed and cost) was
Dual Core, Core 2 and Core 2 Quad.
These have been replaced by Core i3, 
i5 and i7. Each choice features a range
of different speeds and features.

It is generally accepted that the Core i5
750 remains the best overall value out
of all the processors in the Core lineup.
The Core i5 750 offers performance
which is surprisingly close to the Core i7 

processors in most situations. The Core
i3 and Core i5 600 series products are
not slow, but because the price gap is 
so small it usually makes sense to go 
for the Core i5 750.

Intel's Core i3 processors are up against
stiff competition from not only Intel's
faster processors but also from AMD's
budget quad cores.  If you're concerned
about how much energy your computer
uses you'll prefer the Core i3 processors
as they are much more efficient.

The Core i7 800 series products are 
also a good value, particularly the 
Core i7 860, 290. The Core i7 900 
series products are a bit pricey 
considering the minimal performance
advantage they provide over the 
Core i7 800 series. 

Budget changes make leasing attractive
Ta x  re g i m e s  a re  c h a n g i n g

The recent Budget by the government
made changes to taxation for the small
business - not a surprise since it was
shown in their manifesto. Capital 
allowances on new IT equipment will 
be reduced from 20% to 18% from 2012.

This though is being offset by a reduction
of Corporation Tax, this does change the
dynamics of one of the key reasons many
businesses lease their equipment. 
A reduction in Capital Allowances means
leasing becomes pro- rata cheaper as 
leasing remains 100% allowable. 
However, the reduction in Corporation 

Tax means that there will be less tax to
offset. The end result is that the current
status quo remains on the big decision
of whether to Buy or Lease?

By contrast the self employed business
owner should see this tax regime as 
a push towards leasing computer 
equipment. Personal taxation can now
be 50% so a lease where you get tax 
relief will become increasingly popular.
Given the reduction in Capital 
Allowances by 2% then leasing makes
far more sense.

Eighty per cent of accountants lease
their equipment – there is a reason 
why they have made this decision. Tax
regimes are changing so consider the
options on financing new IT equipment. 

The Mac range – explained!
T h e  f a c t s  a b o u t  M a c s

Design – not only is the Mac range aesthetically pleasing, it has
been designed to be equally reliable and powerful Software –
no Bloatware, so it isn’t susceptible to the thousands of viruses
plaguing Windows-based computers. Operating System – The
Mac OS X Snow Leopard is incredibly powerful and intuitive,
yet simple, which is what is so special about a Mac. These have
been accepted ‘Mac facts’ for many years – the dichotomy was
always ‘Apple Mac are beautiful and work, but PC software is

cheaper and more readily available’ 
and as we know from previous 
experience with Betamax/VHS 
and HD DVD/BlueRay, 
the best/cleverest/most 
powerful choices don’t 
always shine through.

If you haven’t time to read through Apple’s website, then we’ve done it for you, as there are several reasons why 
Apple thinks you should choose a Mac over a PC. These include:-

What’s next then? Should you consider an Apple Mac when looking for a new computer, if so where
do you start?  Here are the basics to help you decide:-

Laptops – Out and about
The MacBook range has 3 basic models
and all have something that a laptop
generally lacks, a battery that will work
all day!

MacBook – is  the cheapest laptop in the
range , with 2-4Gb of RAM and a 13”
screen – it is probably for the casual user
– finished in White.

MacBook Pro –  with up to 8Gb of RAM
and a 13,15 or 17 inch screen, this is the
most advanced in the range with various
upgrade options including SSD drives. 
It is for the serious user who needs it 
and needs it now.

MacBook Air – a thin and light 13” 
Notebook, which comes with max 2Gb
RAM. It is less than an inch thick and
ideal for the ‘out and about’ user. 
No DVD drive though.

Desktops. The Mac range has 
three basic models

iMac – between 4 and 16Gb of RAM,
21.5 inch and 27 inch screens, and in 
3 flavours, you would consider this the 
all-in-one computer. The iMac is very
tidy and stylish, and  will suit the 
average business user, it also comes
with a wireless keyboard and mouse,
and Bluetooth /wireless networking. 
The downside is that it is difficult 
to upgrade. 

Mac Mini – they say beautiful things
come in small packages; it has just 
2Gb of RAM and  is not much bigger
than your modem. You choose the 
keyboard and display that suits you
best, however be  warned once you
have added all these options your
MacMini may work out more expensive
than the iMac.

Mac Pro – the fastest most powerful
Mac, with 32Gb of RAM - like the
MacMini you choose the peripherals.
The MacPro is a highly upgradeable 
and scalable Mini Tower (without
screen) and is designed for professional
users or server use.  It is easy and cheap
to upgrade, however expensive initially.

A P P L E  i M A C

21.5” starting from

£9.20 +VAT per week

Available with 21.5” or 27” integrated screens, the new iMac
is now with i3, i5 and i7 CPU’s and features a wireless 
keyboard and the magic mouse.

M A C  O F F E R S

A P P L E  M A C B O O K  P R O

13” starting from

£9.20 +VAT per week

With a choice of three screen sizes this is a fast durable 
’I want one of those’ laptops.

SEE
OUR

WEBSITE
FOR MORE

OFFERS!

w
w

w
.h

ardsoftcompute
rs

.c
o

.u
kLE

ASE
 YOUR MAC!



SEE
OUR

WEBSITE

FOR MORE
OFFERS!

w
w

w
.h

ardsoftcompute
rs

.c
o

.u
kLE

ASE YOUR PC

T O S H I B A  L 6 5 0  L A P T O P

1

2
3

4

5

6
7

H P  M L 3 1 0  T O W E R  S E R V E R

With back-up solution & installation from

HP PRO 3120 MINI TOWER PC & 20” DISPLAY

15.5” screen starting from

Call us today on 0844 330 8693 (local rate)
email: sales@hardsoft.co.uk,

or visit hardsoft.co.uk for more details

1. Head Office 

2. Birmingham

3. Cambridgeshire

4. Northern Ireland

5. Berkshire 

6. Liverpool & Warrington

7. West Yorks

8. Thames Valley

D O N ’ T  B U Y  Y O U R  I T ,  L E A S E  I T !

HardSoft are authorised resellers for
Sony, Fujitsu, Lenovo, Samsung, HP, Apple and Toshiba.

£19.00 +VAT per week

£7.00 +VAT per week

Mid spec PC for the business user 
with Windows 7 Professional 
and includes Microsoft Office 
2010 Home & Business

A new Xeon Server brings not 
only speed benefits but extra 
productivity with Microsoft 
Small Business Server 2008

Branches throughout the UK
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Microsoft Office 2010 - Do you need it?  
H o m e   &  B u s i n e s s  o r  P ro f e s s i o n a l  w h i c h  i s  t h e  r i g h t  f o r  o n e  f o r  y o u ?

Previously there were several different
bundled versions such as Basic, Standard,
Small Business, Professional etc. Office
2010 is only sold in two flavours.

Office Home & Business - Word, Excel,
Outlook, One Note.

Office 2010 Professional - Word, Excel,
Outlook, One Note, Publisher,
Powerpoint, Access.

No media CD’s are now available and a
trial can be downloaded and then 
‘activated’ after purchasing a license
key. If bought within 30 days of 

acquiring a new PC then you are 
entitled to the somewhat cheaper 
OEM license version.

There is also a FREE version available on
request with any PC. Office Starter 2010
contains just Word and Excel and a few
of the advanced features of both 
products are missing. Beware that 
its free because occasional advertising
appears in a navigation panel on the
left hand.

P C  A N D  S E R V E R  O F F E R S

Starting from

£6.00 +VAT per week

With Intel i3 CPU this 
is a robust laptop with 
4 hours battery life - 
Includes Microsoft Office
2010 Home & Business




